Rule #1

Visibilty of System Status
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= Moving 500 items (5.09 GE)

Render flame _] from Raw Big 5t... ..\Raw Big 5tu to Raw Big 5t... ...\Raw Big 5tu
Discovered 500 items (508 GE)...

i = Output i
% Settings P
-—— Bendering "checkwaves.png""™ ———
¥ More details

Size: B00x540
Quality: 1000 |
Owersample: 2, Filter: 0.4 i

Buffer depth: 32-bit integer —
Memory limit: 0 MB

10:231:-20 PM : RAllocating 27.27 Mb of memory. ..

10:31:20 PM : Rendering...

| 2]

Sending Messages - Images for Usability posters

Status:  Delivering mail...
Progress: 456
b
[ I
Start Pauze ] [ Cancel
Elapsed: 00:00:38.71 Remaining: 00:01:28.58 Slicel of 1

System keeps user informed of

what is going on (eg: loading bar
so we know it has not frozen)




Rulei#2

Match between systems and

real world

In the real world, red

sha  Wetetautatia, hurihia rinei tétahi papatono  » s - | means“danger”/“caution”,
* 4 Nga Puku Kopae Mard (1) This is mirrored by the
=== | system which is showing

818 GB free of 97.5 GB that three of the main
s Nga Parere whai Pataka Kawe (1) storage areas are almost at

@ DVD RW Puku () QA pacity,

4 Tauwahi Whatunga (4)

_ HomeDrive (H) Likewise, cool colours like
&? 5.78 GB free of 749 GB green / blue mean that
Dy gden=l) there are no problems. This

F e can be seen in the “D Drive”

Teachers (T:)

? bar where there is plenty of
<a® , 1.01 GB free of 449 GB O
_ storage space left (and it is

coloured blue).

System follows real world

conventions and uses concepts
whichare familiar tousers.




Rule #3
User Control and Freedom

B+ Microsoft Word LJ&

Microsoft Word is not responding

Windows can try to recover your information and restart the
program.

% Restart the program

% Wait for the program to respond

| #) Restart your computer to finish installing
important updates

Windows can't update important files and services while the
systern i1s using themn. Make sure to save your files before
restarting.

Eemind me in: |1EI minutes ‘-'|

| Restart now |[ Postpone ]

<etrlb><>
<etrl><y>

System has ‘emergency’ exit and
allows undo / redo. System gives
user options (restart now / later)



Rule #4

Consistency and Standards

Edit [~myeui——Typs__ Object  Table View W @ Scribus 14.2 - [Document-1]
New N Edit | Item Insert Page |\View Extr
Open... Ctrl+Q L |:' New Bl
Browse in Bridge... Alt+Ctrl+ O \ New from Template... Ctrl +AIt-+
- Open Recent k = Open.. Ctrl+0
| E | Open Recent L4
% Share My Screen...
S Close Ctrl+F4
ﬂ. Close Ctrl+W S T
T. s QS b1 savens.. Cirl+Shift+5
Save As... Shift+Ctrl+5
ﬁ‘ = Ll Save as Template. .. Ctrl+alt+5
\‘ Checkln.. ﬁ Fevert to Saved
=, 'I Save a Copy... Alt+Ctrl+5
o 4 Collect for Qutput...
i Revert
| - - Import 3
| The "Save a Copy” / et ,
' | "Save as Template” is an The Close command
¢ | example of inconsistency. appears to be different but
) | Most software uses the <cirl><F4> will close
[ | shortcut <ctrl><shift><S> documents in InDesign -
| | to save a copy (rather than _ _ i
—[ savi ng as a tEII'Il]lEItE). | )  Print Preview Ctrl+alt+P
e I r— 4 Most major comands have
& Document Setup... Alt+Ctrl+P the same keyboard
Q User shortcuts. Additional
— o ) shortcuts include <ctrl>
4 File Info... Alt+Shifts Ctrl+]

<n> (New File>, <ctrl c>
(copy) and <ctrl><v>
(paste).

Interfaceis consistent with other

interfaces. Platform conventions
are'followed.




Rule #5
Error'Correction

M Cut Ctrl+X
[7] Copy Ctrl+C
O Paste Ctrl+V Unavailable
Paste Recent k
commands are
Contents k
greyed out.
Select All Ctrl+a
Advanced Select All... Ctrl+Aalt+A
Deselect All Ctrl+S5hift-+A
% SearchfReplace... Ctrl+F
[# EditText... Ctrl+T
Edit Image...
Edit Source. ..
Colors. .. -
Microsoft Word - 23 |
nnnnnnnnnnnn
I Want to save your changes to Documentl?

If you click "Don’t 5ave”, a recent copy of this file will be temporarily available.

Save [ Dug'tSa'.re] ’ Cancel

Systemishould preventserious user

errors (and askfor confirmation
before they commitito an action)




Rule #6

Recognition vs Recall

.—_-m_ﬂi'ih] | 1 Grades: View | ™11 Course: 2013 L3 COMPUTING - Jennife

learning.wgpcellege.school.

™1 Whangaparaoa College Moodle
elearning.wgpceollege.school.nz

T WGP: My home
elearning.wgpcollege.school.nz/my/

Th FarNetand g name: 10 Simple Rules usability ans

farnet.vin.scl
Save as type: |Word Document
Tn Course: vee
elearning.wc AL Word Macro-Enabled Document
Word 97-2003 Document
T Course: Ye: Word Template
elearning.wc Word Macre-Enabled Template

Word 97-2003 Termnplate
B whangapaide Folders ~ PDF

elearning.wc #P5 Document
— Single File Web Page
Web Page
Web Page, Filte
E‘::rn-l:l'zdctl:mmqg' Texture = wdlTexturelone
Word XML Dmﬂg.FDIEgrD'.JndPattEInCDlDI = wdColorAutomatic
| | W) | Word 2003 xMF‘lg.EEckgrnundPattEInCDlDr =
m@FlenDncumerown Unit:=wdLine, Count:=1 EEWEICUIUFAE]LIE P
¢ Al - -~ aragraph @& wdColorAutomatic 1
E wdColorBlack
E wdColorBlue
= wdColorBlueGray
E wdColorBrightGreen
= wdColorBrown -

Being given a list of possibilities

and choosing one (no remembering
necessary)




Add to Quick Access Toolbar

Customize Quick Access Toolbar...

Show Quick Access Toolbar Below the Ribbon

I Customize the Ribbon... :

Flexibility & Efficiency of Use

EEE Customize the Ribbon and keyboard shortcuts.

Collapse the Ribbon

This sequence
shows how a
custom
keyboard
shortcut can be
created in word.
Now pressing
<ctrl><alt>
<shift><I> will
quickly insert an
online image.

Choose commands from: ()

Popular Commands

=

> ZCERX X'l

=

LD E Y

Accept and Move to Next
Align Left

Breaks

Bullets

Center

Change List Level

Copy
Cut

Define Mew Number Format...

Delete

Draw Table

Draw Vertical Text Box
Email

Find

Font

Font...

Lire dri I"dl’dgrdprl deurlg
Macros

Multiple Pages

Mew

MNew Comment

Mext

MNumberina

m

-

Customize Keyboard

Specify a command

Categories:

Commands:

Table Tools | Layout Tab -
Header & Footer Tools | Design Tab
Equation Tools | Design Tab

Ink Tools | Pens Tab
Commands Mot in the Ribbon |:|

Other Commands | <<Mo label= > Tab
Bloa Dect Tab

[» (™

Keyboard shortcuts:

i Insert Tab t

Specify keyboard sequence
Current keys:

InsertChart2

InsertSymbol
JapaneseGreetfngClosingSentence
JapaneseGreetjngOpeningSentence

Press new shortcut key:
Alt=Ctrl+Shift=]]

Currently assigned to: [unassigned]

Save changes in: | Mormal.dotm E

Description

Inserts a picture from an online graphics file

i Assign I Remove

Reset All...

Close

System caters to experienced users and allows them

to customise the interface for maximum efficiency




Rule #8 Aesthetics & Minimalist Design

The toolbar in Scribus (open source desktop publishing software) has relatively few icons. More detail /
options can be found by using the drop down menus. This makes it easy to focus on the task at hand

File  Edit Ibtem Insert Page \Miew Extras Script  Windows Help

CERE SR A & o6 EEZEO-O-/ 3227802 us A\ mEVEED

Compare this with the toolbar in Publisher which has too many icons all vying for attention. Many of these
are not used frequently and it can be very difficult to find the correct tool / command quickly if one is new

to the software.

FILE HOME INSERT PAGE DESIGN MAILIMGS REVIEW VIEW

A | A = . i= &= 5= q &)’ D @} .1 Bring Forward l—.E_i'l Group
= 0 Send Backward - 7] Ungroug

silay K Cut

ER Copy . .
Paste I U x X As AN A === t=. =, Styles Draw Pictures Table Shapes Wrap
% Format Painter - i == = =0 - - Text Baox - - Text |{_ Align - k Rotate
Clipboard P Font Paragraph Styles Objects Arrange

Dialogues /tool bars should not contain information

which is irrelevant or rarely needed.




Rule #9
Error Recognition / Recovery

404

A 404 ERROR OCCURS
WHEN WE DON"T HAVE

A PAGE ATTACHED TO
A URL ON THE SITE.
THIS COULD BE OUR
FAULT, BUT POSSIBLY
YOU JUST TYPED IN

GIBBERISH. IN WHICH

CASE... SHAME ON YOU.

Error messages make sense and
suggest solutions to the problem.



RUle#10 Help'&D

ocumentation

Outlook Help -

© 6 & & A | iter Pl

Filter email messages

When searching for a particular message, you might remember that it contained an attachment,
was marked important, or was received last week. To find a message based on certain criteria,
the Filter Email command provides fast access to the most frequently used Instant Searches.

To clear the search results and view all items in the selected mail folder, click x in the Instant
Search boyx, or on the Search tab, in the Close group, click Close Search.

hasattachments:yes X n] Current Folder ~

e

In the Instant Search box, click X to clear the search results

TIP  The Outlook Junk Email Filter is a different feature. For more information, see Overview of
the Junk Email Filter.

= Click Home, and then in the Find group, click Filter Email.

[ Explains how to
£ Unread use feature and
B Has Attachment __| includes screen

Das Allachments shots so that
A This Week » instructions are
. clear and easy to
== Categorized » understand
> Elagged
I Important
173 Sent To: Me or CC: Me
4= More Filters...

When you use a filter, the same Search Tools tab appears on the ribbon as when you click in
the Instant Search box.

t Top oF PAGE Includes
Did this article help you? re:e'ltrgalttlin_k to
rela opic
| Yes | | No | | Not what I was looking for
|
Allows users to
provide feedback Instructions are easy to
so that help can understand and free of
be improved if it jargon / confusing codes
is not useful

Helpishould'beleasyitosearchlisticoncretelstepsiand

belbrief:ltishouldaddressitheluser:siproblem:




