
Rule #1

Visibilty of System Status

System keeps user informed of 
what is going on (eg: loading bar 
so we know it has not frozen)



Rule #2

Match between systems and 
real world

System follows real world 
conventions and uses concepts 

which are familiar to users.

  In the real world, red 
means “danger” / “caution”.  
This is mirrored by the 
system which is showing 
that three of the main 
storage areas are almost at 
capacity.

Likewise, cool colours like 
green / blue mean that 
there are no problems.  This 
can be seen in the “D Drive” 
bar where there is plenty of 
storage space left (and it is 
coloured blue).  



Rule #3

User Control and Freedom

System has ‘emergency’ exit and 
allows undo / redo.  System gives 
user options (restart now / later)

<ctrl><z> 
<ctrl><y> 



Rule #4

Consistency and Standards

Interface is consistent with other 
interfaces.  Platform conventions 

are followed.



Rule #5

Error Correction

System should prevent serious user 
errors (and ask for confirmation 
before they commit to an action)



Rule #6

Recognition vs Recall

Being given a list of possibilities 
and choosing one (no remembering 
necessary)



Rule #7: Flexibility & Efficiency of Use

System caters to experienced users and allows them 
to customise the interface for maximum efficiency



Rule #8 Aesthetics & Minimalist Design

Dialogues / tool bars should not contain information 
which is irrelevant or rarely needed.



Rule #9

Error Recognition / Recovery

Error messages make sense and 
suggest solutions to the problem.



Rule #10 Help & Documentation

Help should be easy to search, list concrete steps and 
be brief.  It should address the user’s problem.


